Consumer Direct - Top 10 tips 
From the many thousands of calls received by Consumer Direct the following Top 10 tips may be of help to consumers – questions to ask yourself BEFORE saying YES or clicking I AGREE.
1. When considering buying a second-hand vehicle, ask the seller the question “Has the vehicle ever been involved in an accident ?”. The seller should, in any case, volunteer this information as it may be a misleading omission not to do so.
2. Beware of “free offers and trials” when shopping online. Tempting as they may be, there are ALWAYS terms and conditions tucked away somewhere and often you will be asked for card details “to cover postage and packing” which could be used for payment when the free trial runs out.
3. Internet shopping: just because you’re looking at website with a”…co.uk” web address does NOT mean it’s based in the UK. It could be anywhere in the world. Check the “Contact Us” or “Terms and Conditions” pages to ensure there is a full UK geographical address. You may need it if things don’t work out.

4. Beware of unsolicited phone calls telling you that your mobile phone contract or satellite equipment  guarantee is due to run out shortly and that the caller can offer you an upgrade or extension. Also calls offering help on reclaiming bank charges, a free burglar alarm or that your home computer may be infected. Check – are your contracts due to expire and how would they know? Why allow someone you don’t know access to your PC? Are there any bank charges to reclaim?
5. Emails – never click on any links contained in the emails to verify or check personal and information. They can look very convincing and make you think no harm done. Yes they are convincing but often harm IS done. Reputable companies never ask for details in this way.
6. If a trader calls at your home to quote for work or to sell you a product, they MUST mention and provide you in writing with a 7-day cancellation period. This can be waived by you if the service is to start sooner – BUT it must be mentioned.
7. Buying goods in a shop – there is normally NO cooling-off period. You can always ask the store about its return policy but an automatic right to a full refund on unwanted or no longer desired goods does not exist.

8. Guarantees and warranties – always ask if there is one.  There is nothing in law to say these must be provided. However, if one is given it should be honoured according to its Terms and Conditions. Always get it in writing with details of who to contact and how to contact them.
9. If you are asking someone to do a job for you, ask for a price up front before agreeing to any work. Be it a car repair or some work at your home – agree a price and get it in writing.

10. Beware of offers that seem TOO GOOD TO BE TRUE. Letters telling you about a prize to be claimed or a free offer of goods online. Check the small print. You may be asked for card details as “security” or the small print might ask you to cancel within a short period of time in writing else you will be sent and charged for goods. Don’t fall for it.
For more advice, contact  www.consumerdirect.gov.uk/ 
